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Memao No. 2159/ P-VI/AAdmn./ 550 September 19, 2026

Expression of Interest for short listing of Catering Service Providers for Running of Canteen &
Kitchen at ICMARD -Training Institute of The WBSCARD Bank Ltd. located at 14/2 C.L.T

Scheme - VI (M), Ultadanga, Kolkata-700067

SECTION -1

1.1 The West Bengal State Co-operative Agriculture & Rural Development Bank Ltd. (The WBSCARD Bank Lud.) invites
EOI from experienced, resourceful and reputed Catering Service Providers including Self-Help Groups (SHGS) for running
one Canteen at the First Floor of the ICMARD Buiding.

1.2 Echfhlu _ul" activities and events: -

R T L AT PETRLL

No. Particulars / Activity Date & Time Remarks
01. | Date’ of oploading of EOI through Online 19.09.2025
{Publishing Date) I.00PM
(2. | Date for commencement of Downloading the 21.092026
Tender Documents etc. through Online 11.00 AM
03. | Date for commencement of Submission of Bid 21.09.2026 Will be made
{i.e, Technical Bid and Financial Bid) through 11.00 AM availahle in the
Omline whtenders gov.in
| 04. | Date of Closing of Submission/Uploading of Bid 26102026
{i.e. Technical Bid and Financial Bid) through .00 P.M
Cmling
na. 1 Last date for uploading documents through Saine az above
| Dipline
06. | Dare and Place for Opening of Technical 30.10.2026
Bids/Proposals through Online with Preliminary 11.00 AM
Result based on Technical Bid Opening {TBQ)
Sheet
07. | Date of uploading of the Final List of the | To be suitably decided by the
Technically Qualified Bidders as per TBO Sheet | Tender Committee of The
WBSCARD Bank Lid.
(8. | Date of Opening of Financial Bids based on FBO
(i.¢. Financial Bids Opening) Sheet -D0- Will be notified to
09, | Upleading of CSQR (i.e. Comparative Statement all the Bidders through e
of Quoted Rates) and Uploading of Final FBE DO Mail & SMS through aaoto
|| Sheet {i.e Final Bid Evaluation Sheer) generations in the system
10. | Uploading of Award of Contract - ACQC (ie. -D0-
Work Order)

1.3 Bidders must fumish full data and information as required in this Bid decument, Based on the evaluation of the proposal
submitted by the Bidders, one of the Bidders will be selected.

1.4 Award of the Bid is at the sole discretion of The WBSCARD Bank Ltd. Proposal of the successful Bidder would form
the basis for future negotiations and lead to signing of a Contract Agreement.

1.5 The intending Bidders must visit the site and should have full knowledge of the facilities and infrastructure of the
building/surroundings from where the successful Bidder is required to operate. Pricr to the site visit, the Bidder shall fix up
an appointment with The WBSCARD Bank Lid. in any working day of the Bank.
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1.6 ELIGIBILITY CRITERIA: -

T

Bidder should be a professional with minimum 3 years' experience in providing in-house catering of different types of
culsines (Le, Bengali Veg, Non-Veg, South Indian, Chinese, etc.) to Training Instituticns, Banks, Corporate Sector, efc,

Bidder should have satisfactory performance on similar job/services (Le., in- house catering services) successfully
completed in Training Institutions, Banks, Financial Instrutions, Corporate Sector in Public/Private Sector, Guest
Houses, Hotels during 3 vears (i.e. 2023-24, 2024-25 & 2025-26) and should be either of the following: -

i} Three similar complered jobs/ services costing not less than Fs. 20 Lakh each or

ii} Two similar completed jobs/ services costing not less than Rs, 30 Lakh each or

iii) Omne similar completed jobs/ services costing not fess than Rs, 60 Lakh

Bidder should furnish along with Technical Bid (Past-A), names and addresses of the clients along with details regarding
nature, amount and period of the contracts in the prescribed formats given in Anaexure-11 and that should be supported
with Certificates of the clients regarding the quality and duration of service rendered during the last three years.

Track record of Bidder should be clean and should not have any involvemnent in illegal activities or financial frauds.
There should not have any Hrigation/allegation with the Folice/Court/ Regulatory Authorities against the Bidder, The
Bidder must not have been prosecuted or suffered any Penalty for viclation of any Statutory Laws by any Authority. The
Bidder must not have been suspended / delisted / blacklisted by any organization on any grounds. The Bidder should
not have any rescinded/abandoned contract awarded by any of his clients before the expiry of preseribed period of
contract.  The Bidder shall give details of all disputes he/she had with his/her clients and furnish the status of
arbitration, if any.

The Bidder should preferably be based at Kolkata or have a representative establishment at greater Kolkata,

Bidder should have Trade Licenss, Food License and applicable Registrations with Statutory Authorities such as
Regional Labour Commissioner (Central), EST, PF, PAN, GST, etc. The copies of Certificates of Registration should be

enclosed,

The Bidders should submit documentary evidences in support of the above eligibility critenia.

1.7 GENERAL TERMS AND CONDITIONS
1.

The tenure of the Contract will be for 3 vears. Initially, the Contract shall be awarded for | vear with a scope of
extension for another two years, it services/performance of the Selected Bidder are found satisfactory. Mo claim for
revision of rate will be entertained during the first (wo years.

If the performance of the Bidder is found to be unsatisfactory for any reasons, whatsoever, in any organization, then The
WEBSCARD Bank Ltd, reserves the right to reject the Bids submitted by such Bidders.

The WBSCARD Bank Ltd. will have option to terminate the Contract, after giving notice of one month expressing its
intention to terminate the Contract, if the Selected Bidder commits breach of any of the conditions of the Contract and
fails to render the sérvices to the satisfaction of The WBSCARD Bank Ltd.

The Offer of Contract issued to the successful Bidder would need to be sccepred within 7 days from the date of issue of
the Offer. Failure to accept the Offer within this period, will result in forfeimure of the EMD and would entitle the Bank
to issue the Offer of Contract to the next Lowest Bidder.

The intending Bidders will have to make Earnest Money Depaosit (EMD) of Fs.10,000/- (Rupees Ten Thousand) only at
the time of pamicipation in the EOL While, the Earnest Money Depasit (EMD) of the unsuccessful Bidders will be
refunded antomatically as and when the Award of Contract is uploaded in the GoWE Portal, the Eamnest Money
Deposit (EMT) of the successful Bidder would be converted into Security Deposit on issuance of the Work Order to it

. Further, the successful Bidder will be required to deposit a further sum of Rs.1,00,000/- (Rupees one lakh) only within 7

days from the date of accepsance/confirmation of offer towards Security Depesit for due performance of the Contract.
The total Secusity Deposit of Re.1,10,000/- shall be refunded on expiry/termination of the Contract. The Security
4
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10,

11.

12

13,

14,

15.

16.

17

18.

19,

Deposit would accrue no interest and would be refunded to the Bidder on expiry of the term of the Agreement after
adjusting the dues of the Bank, if any,

The Centract Order shall automatically become null & vold and EMED will stand forfelted on the Contracting Fiem/
Agency failling to deposit the amount as aborve. However, The WBSCARD Bank Lid. reserves the right to revive the
Contract Order, if arcumstances wartant. On payvment of the Security Deposit, the Contracting Firm 7 Agency (1.,
successful /selected Bidder) will be required to enter info an Agreement/Contract with The WBSCARD Bank Lid. on
Stamp Paper of appropriate value in the form to be approved by The WBSCARD Bank Letd. containing inter-alia all the
termns and conditions of the contract.

If the sucoessful Bidder fails, in course of the contract period, 10 comply with any of the terms and conditions of the
Agreement/Contract, the Secunty Deposit may be forfeited in full or in part 23 would be decided by the Competent
Authority.

The Selected Bidder shall provide Catering Services as specified in “5cope of Work and Specific Conditions: for
Catering”. (attached herewith in detail)

The Catering Scrvices for the Tramess/MNop-Trainess/ Particapants of any other Program have to be provided on all
days during the contract period (Trainee means whoever attending the Training Program of the ICMARD, Non-
Trainee means who are invited externally to handle the sessions or Staff of The WBSCARD Bank Led, or Guests of
ICMARD & The WBSCARD Bank Ltd.). Tea, Snacks and Lunch services should also be provided to the Members of
the Staff/ Guest of the Institute on daily hasis. In addition, Breakfast / Dinner and snacks also shall be provided to
Seaff, if required. Failure to provide the service shall attract payment of Penalty. The amount of Penalty would be
decided by the ICMARD Authority on each occasion and that shall be final.

Usually, the Training Programs are conducted throughout the year, but the number of Participants may vary from time
o time and The WBSCARD Bank Ltd. dees not guarantee any Minimum Number of Participants. A simation could
arise where no Training is conducted during a particular month, Norwithstanding this, the Selected Bidder's Catering
Services have to be made available throvghout the yvear withour any break, Under all circumstances, Selected Bidder
should be bound to follow protocols & SOPs msued by Government from fme 6o time,

The Selected Bidder should depute adequate numbers of competent and wellirained Staff for Cooking, Cleaning,
Dming and Room Services.

The Selected Bidder should ensure that all his/her employees shall wear proper Uniform and [D Cards of his/her
Agency, during the business hours of all days.

The Selected Bidder should ensure proper maintenance of hygiene and cleanliness during cooking and supply of foods
including wearing Head Gear/ Masks 7 Gloves etc. during cooking and service hours.

Minimum number of staff, preferably incdluding expert Chef, should be mamtained at any point of time o manage the
activities of the Canteen satisfactorily, The Selected Bidder should have full control over such employees and shall give
necessary puidance and direction to camry out the jobs assigned to them by him/her. The Catering Siaff s o be
identified separately and not allotted sundry duties elsewhere in the premises.

The Selected Bidder would be responsible for day-to-day grocery supply and maintenance of Crockery and Utensils as
per requirenyent.

The Inventory of all Crockery and Utensils would be maintained by the Selected Bidder. The WBSCARD Bank Ltd. /
ICMARD authority would not be responsible for any damage or deformation or loss of such items n any regard.

No escalation in rates on any account will be allowed during the Contract Period. Also, no subsidy will be given over
the guoted rates.

Bills for Catering Services are to be raised by the Selected Bidder on a fortnightly basis © monthly basis and the same
shall be setcled within one month from the date of submission of the Bills, provided the same are in order. No Advance
shall be paid thereagainst under any circumstances. However, applicable Taxes will be deducted while settlement of the
Bill. Each Bill should be submitted with docoments containing details of Mesn and momber of
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Participants/ Guests/ Trainees/ Guest Faculty etc. of each Programme, duly signed by the authorized official of the
Selected Bidder and countersigned by the Official of the concerned Organization/Party.

The Selected Bidder should ensure compliance with the norms of Municipal Corporation and other Regulatory
Authorities ions relating to prepasation and sale of food stuffs, beverages and refreshrment and shall obrain the necessary
Licenses and Permits at his/her own cost,

In case of any labour problems related to the workmen/staff of the Selected Bidder, the same has to be seitled at the
Selected Bidder's end only.

22. The Selected Bidder should maintain the Registers for his employvess viz,, Master Foll, Femster of Wages, Provident

24,

26.

27,

28

29,

Al
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Fund, ESl, Bepister of Fines, Regeter of Deductions for Damage or Loss, Regster of Overtime, Wage Slips etc. as
required by Labour Laws,

It will be the Selected Bidder's responsibility 1o ensure that the obligations under the terms of this contract are duly
performed and observed,

The Management of the Institute will arrange for a maximuam 03 [Five] workmen of the Selected Bidder,
acoommodation at the Institute in the Kitichen premises for early hour duties such as fetching Milk, serving of Bed
TeasCoffes gic. Moreover, free accommodation will be provided ar the Instimiee for the cooks & servicemen of the
Selected Bidder for preparation & supply of food materials, Their presence, however, should not cause any disturbancs
e normal functioning of the ICMARD or to any Guests of the TCMARD.

. The Selected Bidder or his staff should not use the premises, properties, fintures, fittings, e, of ICMARD for any

purpase ather than those exclusively provided in the contract. Tt will remam open to Officials of The WESCARD Bank
Ltd. to inspect the Hostel and Kitchen at any point of time.

The Selected Bidder shall be responsible for taking adequate care of all equipment, Utensils, etc, of The WBSCARD
Bank Lid, Necessary electricity and wholesome water will be supplied by The WBSCARD Bank Ltd. free of cost. The
Management of The WBSCARDE Lid, would provide at free of cost necessary Dining Chairs, Tables and other
Furnitere and electrical & other equipment like heavy dugy kitchen equipment, Toaster, Refrigerator, Gas Oven, Teas
Coffee Machine, Water Cooler, Water purifier, Water flter etc, for the Dhning Hall in good and running condition.

The Sclected Bidder shall have to bear necessary charges for cleanmg, repair, mamtenance of the aforesaid items with
prior approval of the Principal, ICMARD and it should be brought to the notice of ICMARD for such repair &
maintenance work from time to time, If any repair of the equipment i to be made on account of
mishandling/negligence of the workmen, except normal wear and tear, the said itemns will be repaired by the Selected
Bidder at his/her/its own cost. Repair/maintenance of the Refrigerator, Gas Oven, Tea/ Coffee Machine, Water
Cooler & Water Purifier only is to be bome by The WBSCARD Bank Ltd. by way of AMC from time to time and
hence, it 18 cwrner's obligation.

ICMARD would take Feedbacks from the Guests/ Trainees/ Participants of the Programs regularly about the
maintenance of the Canteen, Quality of the food and other arangements, The Selected Bidder would be Liahle o
upgrades modify the arrangements as per the Feedbacks as and when advised by the authornity of ICMARD.

The Selected Bidder or his authorized representative has to amend Review Mecting every month or as and when
required, for discussion, evalvation of performance of the contract, and compliance to statutory issues, etc, with the
ICMARD Authorty.

In the cvent of any damage caused to the movable or immevable property of the ICMARD or its olient’s or to the
property of the employess of The WBSCARD Bank Ltd., The WBSCARD Bank Lid. reserves the right to compute the
damage in terms of money and to deduct the money from the Bill of the Selécted Bidder or from the amount payable o
the Selected Bidder by the Institute and the remaining amount, if any, by way of civil damages.

The Selected Bidder neither should use the Trademark and Jor Trade Name of The WBSCARD Bank Ltd. or
Letterhead of ICMARD The WBSCARDEB Ltd. nor should hald himselfs herself as an Agent of The WBSCARTY Bank
Ltd. or ICMARD, the relationship between the Selected Bidder and The WBSCARD Bank Ltd. being a Principal-to-
Principal basis.
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32. The Seléected Bidder should not wse The WBSCART Bank Lid.'s address on has Letierhead/Stationery for purposes of
Reputranon with any Government/ Lacal Body or any other organization of person and no tenancy shall be created by
the presence of his workmen Semployes on ICMARDY s premises.

33. To ensure effective implementation of this contract, Principal, ICMARD shall issue instructions to the Selected Bidder
from time o time and such instructions shall be deemed o be a part and parcel of this contract and shall be binding on
the Selected Bidder. In all mamers relating to or incidental o this contract, if there arizses any dookt or dispute or
disagreement, the decision of the Management of The WBSCARD Bank Led, shall be final and binding on the Selected
Bidder.

34. Selected Bidder's Employees -

i} The employess engaged by the Sslected Bidder should be trained and expenenced having good health, character, well
behaved, obedient and skillful in their tasks. They should be conversant with Bengali and Hindi,

i) The Selected Bidder shall furnish a List of his/her employess o be deployved along with their Bio Data menticning
Address, Date of Birth, Mobile No. qualifications, experience, photos, efc, supported with seif-attested copies of the
Tdentity Proof (Adhaar Cand ! Driving License) Passpor” Vote ID et ),

iiiy The Selected Bidder shall ensure that they observe overall cleanliness of the premises of Dining Hall & Kitchen at their
own cast and are properly dressed i clean Uniform with Ideatity Cards during their kours of service/business. Before
starting the catering services, the Selected Bidder shall submit to the management identification with photograph name
& address etc. who will be staving af the Institute.

iv) The Selected Bidder should take all precautionary measures to ensure the safety of the workmen deployed at the Canteen
and The WBSCARD Bank Ltd. shall not be held responsible in case of any eventuality. Also, the Selected Bidder shall
comply with the prevailing Labour Acts/Rules, Ruoles regarding Provident Fund, ESL, ete.

v} The Selected Bidder should take prior permission from the authorized Officizl of ICMARD before deploying any
emnplover at the Canteen or before making any change of s employvee from time o time,. However, The WBSCARD
Bank Ltd. reserves the right to reject any particular workmen/stalf proposed 1o be placed Sdeputed at The WESCARD
Bank Ltd., withoot assigning any rcason. The Selected Bidder shall furmesh a detailed duty chamt of the employees
employed by him at the beginning of every month and keep informed ICMARD authority of any changes made in them
from time to time. The duty chart for the month should give the specific names of the employees and respective duties
they are required to attend 1o, Also, Selected Bidder should submit the list of employees with the changes effected if any
on first day of every month,

vi) The Selected Bidder shall remove any employes who in the opinion of The WBSCARD Bank Lid /ICAMRD 15 puilty
of misconduct, or is in any manner unfit or unswitable for service. The Selected Bidder shall at all times indemnify The
WESCARD Bank Ltd_ against all claims which may be made under the Workmen's Compensation Ace, or Rules there
under or under any Law or Rules of compensation payable in consequence of any accident or injury sustained by any
person in its employment for the purpose of this Agreement. The Selected Bidder shall be solely responsible for the
remuneration and other dues of its employees as also for omissions / commissions done by them.

vii) The workmen / employees engaged by the Selected Bidder shall not have any right/claim over the facilities enjoyed by
The WBSCARD Bank Ltd. staff, participant, ete.

viii) Tt is clearly understond that the Selected Bidder's employees shall not have any employes-employer or master-servant
relationship with The WBSCARD Bank Lid.

ix} The Selected Bidder shall ensure that none of his personnel/employee on duty is in incbriated state or consume dmgs,
prohubited substances, smoke, etc., while on duty at ICMARD premises,

%} Im case, theft of any material/cash takes place from the Occopants' Bocm on account of the negligence on the part of the
employees deployed by the Selected Bidder, the Selected Bidder would be liable for such lapse and the amount, if any,
should be compensated by the Selected Bidder while settling the Bill,
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35. Failore to Exercise The WBSCARD Bank Ltd.'s rights -

Any omission on the part of The WBSCARD Bank Ltd. at any time to exercise any of its rights under the terms of the
catering arrangements shall in no way impair or affect the validity of the terms and the rights of Authority of The
WBSCARD Bank Ltd. to enforce its rights ar any time subsequently.

36, Tenancy Rights -

Mathing herein contained shall be construed to create any tenancy in Selected Bidder's favour of the Canteen Block and
premises and The WBSCARD Bank Ltd. many of its mere motion effect the termination of this catering arrangement,
re-enter and retake and absolutely retain possession of the Canteen block,

37. Licenses and Registrations -

i) The Selected Bidder should obtain the requisite License ander Contract Labour Act (Regulation and Abolition Act 1970}
and amended from time to time issued by the concerned Labour Department for running the establishment. The
WEBSCARD Bank Ltd. shall not be responsible in any way for any breach by the Selected Bidder of the Rules and
Regulations governing the running of such establishments by the Selected Bidder.

il The Selected Bidder should register with the cormpetent autharity and shall abide by State Labour/Government of India
{Ministry of Labour) Rules and Regulations and all other Statutory Acts/Regulations and Rules relevant to this contract
including Works Contract Act, Minimum Wages Act, 1950 as amended from time 1o time, Payment of Wages Act 1933
as amended from time to time, Provident Fund Act, ESI Act, etc. and such other Statutcey Enactment, Rules and
Resulations laid by the Government and Local Body in force or coming into force; which may apply to this Agrecment.
The Selected Bidder shall indemnify The WESCARD Bank Ltd. agrinst risks and damages arising out of the default on
the part of Selected Bidder due to negligence or nen<ompliance of any of the aforesaid Rules, Regulations etc. laid
down by the Government and other statutory authorities from time (o time, .

i} The Selected Bidder should comply with all requirements of Law with regard 1o the provision of Labour and ensune that
an appropriate License from concemed Labour Department is obtained. It will be rhe responsibility of the Selected
Bidder for fernishing necessary Statutory information / documnents in proof of the above whenever called for by The
WESCARD Bank Ltd. In case of any labour problems related to the workmen staff of the Selected Bidder, the same has
o be settled at the Selected Bidder's end only.

38, Disputes Resolution: -

All questions, disputes and / or difference arising under or in connection with this Agreement of in any way touching or
relating to or concerning the construction, meaning or effect or the terms herein, shall be referred to the sole arbioration
of The WBSCARD Bank Lid. or to the sole arbitration of its Officer/s who is/are entrugted, in addition to other
functions, of The WBSCARD Bank Ltd, by whatever designation and is/are refierred to as the said Officer/s. The
Selected Bidder has no objection to any such appoinmment to the effect that the arbitrator so appormted 5 The
WBSCARD Bank Ltd's own Officer or that he was a part to the contract or that he had to deal with matters which
relate 10 this arrangement or that in the course of this duties as such Officer/s he had expressed views on all or any of the
matters in dispute or difference, The award of the arbitrator 5o appointed, shall be final and binding.



SECTION - 1T

2.0 CATERING - SCOPE OF WORK AND SPECIFIC CONDITIONS

1.

Scope of Work: - During the contract period, the Selected Bidder shall be responsible for the following: -

i} Extending complete catering services to the local/national participants of ICMARD (for Trainees/ Participants of all
other programmes) as per Annexure - I on programme days.

if} Extending catering services to The WBSCARD Bank L. emplovees and guesis (non-trainee) as per Annexure — TV
on all days,

ifi) Extending catering Services with Special Menu Trems in any program.special occasions as required as per Annexuore-
V.

iv) Providing Snacks and Tea/Coffes services to the Participants, Office Staff, Guest Faculties and Guests (Mon-Trainee)
during office hours at all times and outside office hours and on bolidays, 1f so reguired.

v) Providing special catering services within the premises / campus of ICMARD on special occasions as per the rates
agreed upan or any rates agreed upon after mumal discussions with ICMARD authority.

vij ICMARD may decide (o provide additional Vegetarian / Non-Vepgetarian Buffet Lunch, or Dinner or High Tea
during the Program days. In that case, additional charges to be levied for such special buffet {either Lunch or Dinner or
High Tea) should be agreed to through muotual discussions with ICMARD authority,

vii) A single rate should be quoted for catering services as per head per day basis for local/national participants/ guests
staying for an entire day, Where Participants/ Guest stays for only a part of the day avails catering services, the catering
charges shall be on per head per meal basis.

viiij For the above purposes, the Selected Bidder will be permitted to use the Canteen Block consisting of main [Hning
Hall, Kitchen, Store Rooms attached to the Kitchen, Dormitory, the Receiving Area ete.

rasi-

ICMARD shall provide commercial [P Gas Connection including handing over the Permit of Cooking (as to the
Selected Bidder and the Selected Bidder shall amrange for regular supply of commercial LPG Gas Refills at his own
cost. [CMARD Autharity would adjust the Gas Bills from Monthly Bill of Selected Bidder, The Selected Bidder must
ensure prompt and oninterrupted supply of Gas by placing crder with the dealer/ICMARD authority sufficiently in
advance and arvange for alternative sources when there is any shortage of supply of Gas, Charges for procurement of
(ras Cylinders as necessary should be borne by the Selected Bidder.

Electrical Lights and Famns: -

The Canteen Block is fitted with various types of Kitchen Equipment, Lights, Fans, Exhaost System ectc. These
elecrrical fittings and eguipment should be handled in a proper manner and should be cleaned regularly by the Selected
Bidder.

Damage to other Articles in the premizes: -

The Selected Bidder shall be responsible for any damage to the Canteen Block of the building under the Selected
Bidder's occupation and to the Fittings, Fixtures, Furniture, Equipment entrusted to the Selected Bidder, When such
damage is in the opinion of ICMARD authority, eaused due to negligence or carelessness or any fault on Selected
Bidder's part or that of its Manager or Workmen or Agent and the Selected Bidder shall be liable to pay to The
WEBSCAERD Bank Ltd. such amount in respect of such damape as may be assessed by the Cificials of The WBSCARD
Bank Ltd, The Selected Bidder shall mdemnify the Insttute against any accident, damage or loss of life or property
losses or any claim that the Institute might have to suffer on account of non-fulfillmeent of the statutory and other
chligation by the Selected Bidder.
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Crockery, Cutlery and Cooking Utensils efe.: -
{) The Selected Bidder shall be provided with hasic Crockery, Cutlery, Table Linen & Frills, Cooking Utensils and
other articles that are necessary and required for providing catering services.

ii} The Selected Bidder shall at all times keep and maintain all the articles in a clean, neat, hygienic and tidy order and
vondition. The Sebected Bidder shall maintain inventory of the stock of items given to him,

i) An inventory statement giving clearly the break-up of the stock ncluding usable items, unusable items doe to
normal wear and tear and breakage / missing, if any, shonld be submitted o ICMARD Authority by 10th of each
consecutive montk, which shall be checked by the authorized Official of ICMARD.

iv) The Canteen of ICTMARD would be maintained with an environment friendly approach. e use of Plastic or
Thermocol Bottles Bowls is completely banned for supplying water/ food to the Guests/Sealf,

v) Thie Selected Bidder would ensuse use of items such as Tea Cups/ Water Glasses made of bio-degradable substances
for supply of Tea and Water for the Guests’ Trainess daring tea breaks if necessary.

vi) The breakage of Cooking Utensils should be kept to a reasonable level. IF any breakage takes place on account of
negligence or mishandling of the Equipment, Utensils, Crockery and Cudery, the Selected Bidder shall have to bear
the entire cost in respect of such breakage. Similarly, the cost of any items, missing shall be recovered from the
Selected Bidder in full, IFbreakage takes place on account of normal and regular usage, 13% of the original cost of the
items shall be recoversd from the Selected Bidder,

Kitchen Equipment: =

Adequate care to be taken to keep the kitchen equipment in good condition. The [ist of kitchen equipment items will
be provided at the time of awarding the contract. The cooking range, oven and other kitchen equipment should be
cleaned on a daily basis and kept clear of any spillage of food and oil. Any repairs, if required for, should be brought 1o
the notice of the authorized Oficial of The WBSCARD Bank Ltd. immediately. The Selected Bidder shall supply all
necsssary cooking and serving utensils at the Canteen,

Electricity: -

The charges for elecricity consumed for Lights, Fans and other electrical appliances in the Canteen Block will be
bome by The WBSCARD Bank Ltd, but proper steps should be taken by Selected Bidder to ensure that the Fans,
Lights and other Electrical Appliances are used with due economy and are switched off when not required or are used
only to minimum extent necessary so as to avoid wasteful consumption of electricity. I[CMARD authority reserves the
right/option o levy penalty on the Selected Bidder In case of wastage of electricity.

Warer Sapply: -

The water required for running the Canteen and maintaining the Canteen Block shall be supplied by The WEBSCARD
Bank Lid. The Selected Bidder shall ensure utmost economy in the consemption of water and shall ensure that there is
ne wastage of water in the Canteen. Leaking taps should be brought to the notice of the autharity of The WBSCARD
Bank Ltd. well in time to repair the same, In case of water shortage/ no supply from the water board, the Selected
Bidder shall co-operate with the Authority of The WBSCARD Bank Ltd. for regulated supply of Water. The Selected
Bidder shall abide by such instructions, as may be imposed or as may be issued by the appropriate Govemment, Civic
authorities and officials of the WESCARD Bank Ld. or any other person authorized by ICMARD authority in
consumption of water. The authority of The WBSCARD Bank Ltd. reserves the right/option to levy Penalty on the
Selected Bidder in case of wastage of water,

Maintenance of Cantecn Block: -

The Selected Bidder shall keep the Canteen Block in a ¢lean and tidy condition, shall use branded Detergent and use
regular Moping to clean the Canteen Block. The Dining Tables and the Service Tables have to be mamtained in a
clean and neat manner. The Selected Bidder shall not permit the Canteen Block or any portion thereof 1o be used for
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residential purposes by any of its employees. [t shall be open to any asthorized official of The WBSCARD Bank Lad.
to inspest the Canteen Block or any portion thereaf at any time.

Persomal Supervision: -

It will be the Selected Bidder's responsibility to ensure that the obligations under the terms of this Agreement are duly
performed and observed. A competent and qualificd Staff should be appointed as the Manager by the Selected Bidder
whise name should be informed to ICMARD avtharity and who shall remain in person on the campus to manage and
supervise the catering services properly. The Manager should be conversant with Hindi, and Bengali.

Standard of Catering: -

1) The quality of articles of food and provisions should be of good standard as specified in Annexure-A. The officials of
The WBSCARD Bank Ltd. will have authority to inspect such articles of food and provisions and will have full
powers to arder discontinuance of use of such articles of food and provision, which are found to be of unsatisfactary
standard and on prounds of hygiene,

) A high standard type of catering should be maintained at all times with due regard to quantity, quality and purity of
focdstuffs. High standard of cleanliness in preparation and handling of food items, cooked and cut food scrvings
should be maintained. The workmen handling the cooking and cutting directly should maintain a high level of
personal hygiene and cleanliness. Courtesy should be observed while servicing the Guests, Guest Faculry, Participants
and Staff Members.

i} Rating of the service should be maintained all times at " Very Good and above”,

iv) The Selected Bidder has to take steps to improve the service substantiafly in case 40% of the panticipants have rated
as "below very good”” Aaverage" for the fond served in a programime.

v} In case the food served by the Selected Bidder rated below “very good™ by 50% of the participants, [CMARD
authority shall levy Penalty Charges from the Selected Bidder. The amount of Penalty would be 1-3% of the Food Bill
of the programme on cach cccasion and shall be final and binding on the Selected Badder.

vi} The Selected Bidder should ensure that the food items supplied are as per the standards of fitness prescribed by the
Government autharities and if ar any time any Fine 5 imposed by the Government authorities (e.g. by the food
inspectoss! food dept.) the same should be borne by the Selacted Bidder and The WESCARD Bank Led. will not pay
any Fine or Penalty that may arise/or that may be imposed on account of the fault of the Selected Bidder. The
Selecred Bidder shall be personally and solely responsible for any consequences due to food poisening. Besides refizsal
of the extire payment for the sessions, during which such food poisoning occurred, The WESCARD Hank Ltd, would
initiare further stringent action, as may be deermed fit.

vii) The standard of cleanliness of Kitchen Utensils, Crockery, Glassware, Cutlery, Linen ete. should be of very high
arder and any laxity in this regard will attract severe Penalties of the amount to be determined by the authority of the
ICMARD/The WBSCARD Bank Lid. The Selected Bidder should be bound by the decision of the authority of
ICMARDY The WBSCARD Bank Lrd.

viii) Utensils, Cups, Savcers, Flasks, Crockery, etc. should be scrubbed and cleaned thoroughly with soap water and
hot water.

ix) The Caterer should ensure that the entire catering premises are kept hygienic and clean. A thorough master
cleaning has to take place every weekend for all equipments, fixtures, utensils by removing the grime, grease, staing, oil
ete. wiped well by clean cloth and dried.

Provisions, fruits and vegetables ctc.: -

i The Selected Bidder shall be solely and wholly responsible for the procurement of all articles of food and ProveEions
at his own cost. The Selectsd Bidder shall bear complete financial responsibility for all purchases and financial
commitments he may enter into for flfilling the contract.

i) It shall be the responsibility of the Selected Bidder to store the materials purchased by him in 4 neat, tdy and
hygienic manner in the space provided by ICMARD authority, Ensuring security of such material shall be the sole

responsivility of the Selected Bidder.
It
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iii) The quality of food and provisions shall be of good standard/quality & hygienic as specified in Annexure-A. The
WESCARD Bapk Led, shall have authonty to inspect such articles of food and provisions and shall have foll powers (o
arder discontinuance of use of such articles of food and provision which are found to be not meeting the standard set
out in the contract and on grownds of hygiene. Suitable Refrigeratar shall be provided by TCMARD authority for
storing of perishables. It shall be the responsibility of the Selected Bidder to store the material in an appropriate and
hygisnic manne:,

iv) Raw food stuffs such as Vegetable, Milk, Fish, Mutton, Chicken, Eggs, Fruit etc. should be fresh and of good
quality and if found not to be fresh by the authority of ICMARD/The WBSCARD Bank Lid., shall be rejected and the
Selected Bidder should replace the same with fresh and quality products.

) There shall be no re-chauffing i.e. leftover food of one meal shall not be served at the next meal.

vi) Rewse of burat odl is stricthy prohibited. Oil, enee used will nod be aliowed to be neused.

Complaints and improvements: =

The Selected Bidder should carry cut such improvements as may be necessary for ensuring satisfactary service and
ghall take due notice of complaints made by the participants, Guest Faculty and Staff either directly to him or through
its Manager.

Utensils for cooking nom-vegetarian food: -

The Selected Bidder should ensure that cooking vessels and other utensils used for preparing Non-Vegetarian Dishes
are not used for cooking and serving Vegetarian Food. A separate cooking erranpement and vee of separate Urensils
ete. shall be ensured for Vegetarian and Non-Yegetarian Dishes.

15. Service Timings: -

5I. No. | Service (Participants / Giucst Faculty / Guest/ Staff) | Timings
T Bed Tea {to be served in the BEoom) 06:00 am - 07:00 am
! Classioom Tea — Moming 130 am — 11:30 am
0330 pm 430 pm
3. | Classroom Tea = Afternoon (to be served at the Tea-Break in the Service
Area adjacent to Classroom Office)

Dining Hall Service: -

5 Breakfast 5:00 am - 10.00 am

2. Linch 12:30 Noon — 3:00 pm
3 Snacks 4:00 pm — 530 pm

4. Dinner §:00 pm —10:00 pm

16, The above timings could be generally observed. However, there could be exceptional circumstances warranting

17.

Catering Service belore or beyond the above timing to which the Selected Bidder should provide.

The Selected Bidder should supply and serve wholesome and hygienic meals and snack in accordance with the menu
as stated in Annexure-TI1, Annexure-IV and Annexure-V at the rates as agreed in the contract.

18. Mormally the services are to be provided for “Sit-down Service” but however at times on instructions buffer service as

per specifications are to be provided for usual practice. The service of all food items should be "UNLIMITED" as per
the requirement of the participants/ guests from the spread available.

L
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Preparation of the Menu: -

The Menu for each day's Breakfast, Lunch, evening Snacks and Dlinner for Mon-Trainee participants should be drawn
up with due regard to the scasonal requirements, needs and varying tastes of the participants coming to ICMARD
from different parts of the country on a weekly basis in advance by the Selected Bidder or its Manager and should be
approved by the authorized official of the ICMARD, The duly signed Menu should be enclosed with the Bills at the
time of submatting the same for payment.

Participants leaving during a Progrmmme: -

If during the progress of a programme, any participant does not take any of the services for whole day, no charge will
be should by Selected Bidder for the service, provided one half day's (12 hrs.) natice for non-availability of the services
is given to the Selected Bidder by the authorized official of ICMARD.

Programme and the day following the end of Programme: -

On the day previcus o the day of commencement of 3 Programme and on the day following the last day of
Programme even though such days, fall within the period of the gap intervening betwéen two Programmes, Selected
Bidder should at the prior insuction from ICMARD Authority, keep the Canteen open and arrange for catering
service to such of the participants as are expected to be present in the hostel on such days and for such lrems as par
taken of by them and the charges should be calculated at the rates specified fior each of the item as per contract.

Sick Participants: -

If any Participant falls ill, hes/she should be provided with special Diet up to the cost of the normal memu, as and so
long a5, needed by him, without any extra charge in bew of the normal food supplied in the Canteen. The same should
be served in the Room of such Participant, if so required, also without any extra charge.

Miscellancous: -

i) Food should be cooked only in the Kitchen of the Canteen. Selected Bidder may bring or serve food prepared or
cocked cutside on special circumstances only. No outsider should be permitted inside Hostel and Canteen Block,

i1 The Selecred Bidder should not be allowed to carry away any material/item out of the campus. Accommodation
should not be provided by ICMARD Authority to all staff of the Selected Bidder. However, ICMARD should allow a
few active workmen of the Selected Bidder to stay in the kitchen premises for early hoor duties such as fetching mifk,
serving of Bed Tea/Coffee etc, Their presence, however, should not cause any disturbance to normal functioning of
ICMARD.

iiiiy The Sclected Bidder should co-operate with the other Selected Bidders working in the campus. One of the Cock
should be available from Breakfast till completion of the Dinner. Allocasion of duties/shifts etc. should be the
responsibility of the Selected Bidder.

iv) The disposal of leftover foods and other garbage should have to be done on a daily basis by domping the same in
the main Garbage Bin carmarked by the Authority of ICMARD/The WESCARD Bank Ltd. for the purpose.
Diisposal/transportation of waste//garbage is to be done from the main Garbage Bin to Municipal Garbage Bin located
anywhere ousside ICMARD Campus Azea on daily basis, Lefiover foed should not be sold or sent out of the campus,
v} The authorized representatives’s of The WBSCARD Bank Ttd. shall have the right ©o check the quality & quantity
of the items supplied & served.

vi) For rendering efficient services to the Participant, Guest Faculty and Staff at the time of Breakfast, Lunch, Evening
Snack and Dinnes, the Selected Bidder shaill always keep and make available sufficient number of staff, which shall
preferably inclode Chef/ Assistant Chefs, Waiters/Dining Hall Helpers, Kitchen Helpers, etc. The Sclected Bidder
should provide additional manpower whenever necessary to ensure providing of Quality and satisfactory Service to the
Participants, Guests, Guest Faculcy, Seaff, etc.

vit] The Selected Bidder should prepare and serve the Breakfast/Lunch/Dinner as per Menu, In & pleasing and
presentable manner. In addition, the Selected Bidder should keep and make available workmen for providing Water
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and Tea to the Participants, Faculty, Guests and Office Staff during office hours at all times and owtside office hours
and on holidays, if 50, regoired.,

viii) Persons working in the Canteen should be provided with Apron, Gloves, Headgear, Masks, etc. by the Selected
Bidder, Besides Uniform, Disposable Paper Napkins (of approved quality)/Cloth Mapkins should be placed along with
cach Plate for Breakfast, Lunch and Dinner for Dining purpose as well as small ones while serving Soup, Tea, Coffee,
Snacks et in consultation with TCMARD authonty.

ix)The Agency shall provide catering services m the Dining Arca and/or administrative building premises
far the Guests for approximately the following number of training prografmmes.’ events: -

5L | stimated no. of verage duration ufFl]:e:':ttd mi. of
SAMUNG POT VEIT pegory mme in days  Participants per Programme
M.
1. [Training Programmes 40 g 25
3 Mestings/ ﬁﬂ"l’kﬂhﬁlﬂsﬂ" Seminars/| 20 T 30
Conference
3. WUnscheduled VTP Progarmmes 2 1 Approx. 30
4. HighTea 3 1 Approx 20

Nate: The above figures are indicative and may change.

Special Events Amangements ~ ICMARD may ammange special evenrs, gometimes at short notice, besides regular
training activities in which the Agency may be required to provide additional services, Apart from the above, the
Selected Bidder should be capable o arrange for supply of food articles for at least 40 heads daily as per schedule of
Trainings and upto 250 heads for outside programmes as & when necessary. For Special Dishes, if any, not covered in
the Annexure, the Rates will be fixed up/decided on prior mutual discussions with the Agency. No extra cost to be
charged by the Selectad Bidder without approval of the institte. Wo order for supplying food ete. to any ourside party
should be entertained by the Selected Bidder without prior written approval of the Management of Training Institute
or of The WBSCARD Bank Ltd.

The participating Selected Bidders should submit a declaration in his/her Official Letter Pad that: -

1/ We have read the above terms and conditions and are acceptable (o me/us.

si!flﬂmt ﬂf ﬂ],t' .ﬁ".[hll}l‘i!td P-E'H-ﬂll: e A e S S EEA R R BN R R BERE RS EEE
Name of the Signatory (in Block Capital Letters): (o merersssssssssscssmssasmamssnsrassssssase)

Status of the Signatory i.e. Proprietor/ PAMOET . srrssssresssesssssssssanmnannm aenes

Director
The WBSCARD Bank Ltd,

& 14



V1I. Forwarding Letter
(To be submitted on Bidders' Letterhead)

™ao.: Date:

T

The Managing Director,

The WBSCARD Bank Ltd.

tch Floor, ICMARD Building,
Block-14/2, C.LT Scheme-¥IIIM),
Eaolkata-700 D67

Dhear Sir,

Sub: EOI for Catering Services in respect of ronning of Canteen & Kitchen at the ICMARD Buoilding

1. This hes reference to your EOL dated September 19, 2026 for catering senvices at [CMARDY, We have examined the
EOI document and thoroughly understood its nature/scope of work and terms & conditions.

2, I/we undertake to offer my/our services in conformity with scope/nature of work and the terms and conditions set
out in the BOT document. 1/ We confirm that the Bid submitted by me/us is confirming to all the terms and conditions
mentioned in the EQT document.

3. I/We are enclosing application along with required documents in the prescribed proforma as mentioned 1 EOT
document.

4, 1/'We are enclosing Transaction Receipt of Rs. 10,000/ evidencing deposit of EMD in favour of “The WBSCARD
Bank Lid”.

5. 1/We agrec that our Bid would remain valid for acceptance by The WBSCARD Bank Ltd. for a period of #0 days
from the date of cpening of Pare-A of the EOI or till the date of finalization of EOL, whichever is earlier.

6.1/ We, do hereby declare that there is no case with the Police/ Court/Regulatory authorities against me/us. Also,

7. 1/ We have not been suspendesd / delisted / blacklisted by any organization for any reason.  1'We also certify that
gither our firm or any of the parmers are not invelved in any scam or disciplinary proceedings settled or pending
adjudication.

8, I/We cerify that all the information furnished by me/us is true to the best of my/our knowledge, [ have no
objection to The WBSCARD Bank Lid. verifying any ar all the information famished in this document with the
concerned authorities, if necessary.

Yours faithfully,

(Signature and Name of the anthorized person
of the Firm/Bidder with Office Seal)
Mame:




Annexure - 11
VILL. Profile of the Bidder (Part-T) - Basic Information

SL _ To be filled by
Hﬂ-. Particelars ut mﬂ#
| 1. [Mame of the Bidder 7 firm / organization / Company with full address

% pe of fim/organization (Proprictarship/ Partnership/ Private Lid etc. (Fumish
copies of pantnership / memorandum of articles of association ete.)

3, Mame of the propeletor / partners / directors of the firm

4.  [Wear of Incorporation / registration

5. [Registered address of the firm

6. Mame, designation, telephone nos., email of the contact person / authorized signatory

7. |License for providing catering and Housekeeping services (Registration under shops &

B, Act) obtained (Yes £ Mo

8. I'T'ndv: License from GHMC (Yes / No}

9,  [Whether the firm has been in business of
catering and housckeeping for at least 5 years (Yes / Noj)

10, [Annual turnover of the firm for last 3 years a) FY 2023-24
{in Rs. lakh) (Furnish copies of audited balance sheers and profit & loss account b) FY 202425
RN ¢} FY 202526

il alls of Registration (Firm, Company etc)
) Registering Autharity b) Date

12. [Registration Mos. under various Statutory Acts viz. VAT, Service Tax, EPF, ESIC
Labour License {copy of Registzation Certificate to be enclosed)

13. IGSTIN

4. [pF

15, [ESIC

16.  [Labour License

1. Iprofessional Tax

18. [PAN [Copies of income-tax returns for last 3vears to be enclosed)

1




51, Partical o he filled by
Mo, Bidder
19. [Whether registered / empaneled with any of the Govt, Semi Gowt., MES, Govt.
Undertaking, Public Sectors et as
Approved vendors and if so, furmish detalls,
|
20.  Whether involved in any litigation earlier with any organization?
If 5o, please submit the details.
21.  |Any civil suits pm-;ﬁng in any of the works executet? IF 30, furnish details,
22, |Any other information which the Bidder feels relevant.

{Signature and Name of the authorized person of the finm/ Bidder with office seal)

Name:

17




Profile of the Bidder (Part-11) — Experience

A) List of similar works being executed presently by the Bidder during the Iast 03 (Three) years: -

ame & Address of the | Nature/ Typeof No. of rooms
ization for whom | the work (please  Maintained

ng with contact catering, Maintained)
ersons and their housekeeping or
phone mos. both)

of persons

work was executed specify whether ?Am in 8q. Ft. catered on

pingle day

Maximum no. ;mucnfmdnmﬁmufmcumﬁ

work
Execubed

(Rs)

with commencement and
expected date of
completion

Mote: Copies of the Certificate from competent authority shonld be enclosed

Signature and Name of the authorized person of the firm/Bidder with office seal)

Mame:



B) List of similar works already executed/completed by the Bidder during the last 3 years

5l Ma,

ame & Address of the
ganization for whom the

with contact persons and
[their telephone nos.

atare / Type of thelNo. of Roo

tk (please specify

work was executed Along whether catering,

eping or

Nlaintained
{Area im 5S4

F‘L

Matntained)

nﬁ.uf

n:rnsm_g}t dnr

ion of the |
omitract with
xocmied meemment

expected
of
completion

Mote: Copies of the performance certificate from competent authoricy should be enclosed

(Signatore and Name of the authorized person of the firm/ Bidder with office seal)

Mame:

¥




The Selected Bidder shall arrange for cooking & services of food on daily basis for any number of particapants
depending vpon the arendance/occasion as decided by ICMARD authority from time to tirme,

Usually, the training programmes are conducted throughout the year, but the number of participants may vary from
time to time and ICMARD does not guarantee any minimum number of participants. A situation could arise where
na training is conducted during a particular month. Natwithstanding this, the Selected Bidder's catering Services
shall be available throughout the year without any break.

Far the above reason, ICMARD shall pay the charges to the Selected Bidder for @ minimum of 13 pamicipants for
providing catering services (o the trainee/ participants, if number of participants is less than 15 durng the
programme days, However, the same shall not be applicable for Lanch, Snacks and Tea as these are provided to
Faculty and Staff of the Institute on daily basis.

The charges for catering servicss shall be on per head per day basis for the participants/guests staying for an entire
day. Where participants/guest stays for only a part of the day or only avails catering services, the catening charges
shall be on per head per meal basgis,

The Bidder shall quote the rates for each item separately as under. Details of tems are given in Annexure-II1,
Annexure-IV and Annexure-¥.
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ANNEXURFE - ITI

1l. SCHEDULE OF ITEMS TO BE SERVED FOR THE STATE/NATIONAL TRAINEES/ PARTICIPANTS
WITH QUOTATION

otation of P:uk:!;e'
1. Mo.Description of Items  [Time of service L:lmus of Service of food-stuff i R;‘

1. | Bed Tea/Coffce to be Gamto 7.00 am | Lasge cup per head (with/without sugar)
supplied in respective ag per the choice indicated by puest (with
Hosrel Rooms and biscuits)

Ciuest House

| 2 | Breakfast (Breakfastis o] 8.00 am to 10,00 am E‘umpuimr:r Ttems-
besorvadin badie morle) Fgg - Boiled / Omlette

Toast  with  Butter! Jam  with
[ Whdie Brown sliced) breads,

Corn flakes with Milk and Sugar
Tdly, Vada with Chutney and Sambar
Banana

Swest papayva

Swerts

Tea

Coffes

Juice

Additicnal itermn- {any ane)

Alon Paratha, Pickle or

Poori with Aloo/ Veg curry ar

Plain Paratha with curry or

Mazala Dosa with chutmey & sambar or
[Fawa Upma or

Pioha

3. [Break time Tea t].sn:- am to 11.45Tea/ Coffee with biscuits
Il
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Lunch {Item & subject 1o
avatlability)

12.30 pm to 3.00 pm Vegetable Soup & Salad

Plain Bice/ Chapattis/ Tandoori
{RotiMNun” Poori

Dal, Fry, Mixed Vegetable,

Any one item i) Fish Kalia (not less than
100gm)s Fish Corry/ Special Fish Iem as
may be degided.

fii} Mutton Curry (not less than 100gm) iii)
Chicken Curry (not Less than 100gm)

Curd
Chutney & Papad

Deszert-Vanila lee-cream/sweets

Break time Tea B.30 pm o 345 pm  [Teas Coffee with biscuits

veping  snacks/Tiffin
with Tea/Coffer  (One
eg and One Non Veg.
iem &5 o be served as
plternative with chutney/
kauce and cake}

4.00 pm to 3.30 pm

eas Cotfes

Snacks-

Veg.- (any ane)

. Sarnoeas Veg Chop

2. Vg Sandwich with sauce/ chuiney
3. Foha! Dhokla with chutney
F‘Dﬂ Veg - (any onc)

1. Chicken Patties

?_Fish Pakoza

3. Chicken Pakora

4 Chicken Chop/ Egg Chop

5. Fish Finger with sance/ chutney
Sreets/ Cake-

nner

8 pm o

0

Vepetable Soup & Salad
Dal, Fry, Vepetable Curnry,

Fish Curry (not less than 100gm)y Chicken|
Curry (not less than [00gm)

Churney & Sweer




£, |High Tea

A requared for V.LE,
Cruests

Pastry/ Flum Cakes/Kaju Barfi
Potato Chips — 15 gms

Kaju Fry ~ 15 gms

Ay ane of the following items:=
1.Fish Fry/ Fish Finger

2. Fish Kabiraji with Mustard Sance and
hikp
. Sarmosa/ Kachori

. Masala Tea/ Coffes/Milk

Sub-Total
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ANNEXURE - IV

1. SCHEDULE OF ITEMS TO BE SERVED FOR GUEST/NON-TRAINEE
AS WORKING LUNCH/TIFFIN/DINEER WITH QUOTATION

sl rmmm Cuotation of Meal Rate in Rs.
No. |

1 Weg Meal- Plain Rice or Chapatts, Salad, Dal, Fry, Veg. curry/Mixed Veg)
Chutney, Papad, Curd/Sweet
2 |[Big Meal- Plain Rice or Chapattis, Salad, Dal, Fry, Veg. curry, Egg Cutry,
Chutney, Papad, Curd/Sweet
3. [Fish Meal- Plain Rice or Chapatiis, Salad, Lal, Fry, Veg. curry, Fish Curry
(nat less than 100 gm), Chutney, Papad, Curd/Sweet
4. [Chicken Meal- Plain Rice or Chapattis, Salad, Dal, Fry, Veg curry, Chicken
Curry (not less than 150 gm}, Chutney, Papad, Curd/Sweet
5. [Mutten Meal- Plain Rice or Chapattis, Salad, Dal, Fry, Veg curry, Mutton
Curry (not less than 100 gm), Chutney, Papad, Curd/Sweet
6. Bpecial Items- Separate mte item-wise o by
guoted as Annexure- V

Basmati Rice, Boiled Dehradun Rice, Onion Zira Rice, Veg. Pulac, Veg
red rice, Sona Mug Dal with peas & coconut, Egg Curry, Veg.
ikofta, Mixed Vegetable, Mocha Ghanta, Paneer Pasand, Chilli
anner, Chicken Dhania, Chicken Rezala, Chicken Bharta, Boneless Cha i
chicken, Prawn Malai Corry, Chicken Biriyani, Mutton Biriyani, Dahi
7. [Tiffin- (Any one set of items as per availabilivy) ckage Bafes
Ege- Boiled AOmlete ete. with Butter Toast/Jam with 4 (White/brown
Sliced) breads, One sweet and one cup Tea & one banana

Aloo Paratha, Fickle with One sweet and One cup Tea & cne banana

Poori = & nos. with Aloo/Veg curry One sweet and One cup Tea & Ong
ﬁ:emana
Plain Paratha (2 Mos.} with curry with One sweet and One cup Tea & One
1

banana

Tdby, Vada or Masala Dosa with chutney & Sambar, and one cup Tea

Proha with One sweet and One cup Tea & One banana

Sub-Total: -

Mate: Applicable Taxes, if any for the above may please be indicated separately.
[/We accept to all the Terms & Conditions, Specifications, and Guidelines as indicated in the Tender Document
including the penalty clause.

{Signarure and Name of the authorized person of the firm/Bidder with office seal)
Name:
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Quote the mates for the following additional items to be served during Special Dinner/Tunch/ Special Requisites by
autside customers ete. occasionally as extra in addition to regular lunch/dinner, You may add additional items as per
TEgUIrEmenL

SLNo. | Item | Price Rate (Rs.)

RicesBaoti Hems-

Plain Rice

Dehradun Rice

Fried Rice

Lemon Bice

Mixed Fried Bice

Zeera Rice

Veg Pulao

Chicken Biriyani

e e e e e

Mutton Birivani

._.
=

Ehichuri

—
—

Veg Biriyam

12. Flain Rod

I3, Tandoom Roti

4. Plain Paratha

15, Alon Paratha
Dal and Curry:-

14, Mug Dal

17. Mumnsur [ral

13 Arhar Dal

19 Mixed Dal

20, Sona Mug Dal with Peas and Coconut

#Ha Sambar Dal

22 Mixed Veg Curry
23, Alu Patol Curry
4. Aly Pasto

23 Dakhi Begun

24, Sukto

27, Mocha Ghana

Veg. Frv and Veg. Items:-

28. Faneer Pasand

25, Palak Panner

A Matar Panesr

a1, Chanma Mazala

32, Chilli Paneer |
33 Hofta Curry

M. Law Ghanta

s, Fotata Fry

36, Beguni

3t Veg. Cutlet
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51. No. Ttem Price Rate (Rs.)
33, Veg. Chop
19, Yeg, Pakora
40. | Cauliflower Fry / Roasted
Fish Items:-
41. Fish Fry (original Vetki)
42, Fish Fry (normal)
a3, Parzey Fry
44. Topse Fry
43, Pamfreight Fish
46, Butter Fry {Vetka)
7. Fish Finger (6 pcs)
48, Chilli Fish
49, Diahi Fish
50, {Katla) Fish Kala
il Prawn Curry
2. Prawn Malai Curry
53, Fish Curry (Bara/Tangra/Pabds)
54, Hilsha (100 gm) [Weight of the Fish should
be == 1 Kg]
35, Hilsa Paturi [Weight of the Fish should be
== | Kg]
56, Hilsa Sorse [Weight of the Fish should be >=
1Kz
57. Bhapa Hilsa
38, Bhapa Bhetki
Chicken & Mutton Itemss-
59, Chicken Curry (4 pos)
fil, Chicken Kasha{l leg piece)
al. Chilli Chicken (100 gm)
a2, Dhania Chicken (100 gm)
53, Egg Curry (2 pes)
. button Curry (3 pos)
&5, Mutton Kasha (2 pieces)
56, Boneless Chilli Chicken
&7, Chicken Chowrmin (Hakka)
BB Egg Chowmin (Hakka)
) Mixed Chowmin {Hakka)
70 Mutton Chop
7. Chicken Cutlet
Soup & Dessert Items:-
T Raita
13, Mango Chutney with papad
T4, fumam. Khefur, Amsatta Chumey
7. Dhaniapata Chutney with papad
[: Pineapple Chutney
77. | Green Salad with Onion
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5. No. Item Price Rate (Rs.)

TE. Sweet (Sandesh-1 No.)

T4, Resopolla {1 Mo}

Bl Rasso Malai (100 gm)

2l Sweet Curd (100 gm)

87 Sour Curd (100 gm)

83, Toe cream (Vanila Choclolate Pesta)

34, Mineral Water (Branded-1 Ltr)
Sharbat & Juices:-

85, Aam Pora Sharbat

s, hfango Jume

g7, Lagsi

88 Mango Lassi

| Sab-Total of all Additional Ttems:-

Description

Price in INR

Sub-total of Annexure-111

Sub-total of Annsxune-TV

Sub-total of Annexure-Y

GRAND TOTAL

The Rates quoted shall be written both in words as well as in Agures.
ICMART? shall pay applicable Service Tax and GST to the Selected Bidder on the above rates.

Notes Rates quoted for Additional Items (Annexure-TV) shall not be considered for evaluation of Frice Bid.

Signature and Name of the anthorized person of the firm/Bidder with office seal)

MName:

Fad




Appendix T

FROFORMA FOR HYGIENE AUDIT

(Iy | Qualicy testing at receiving point (where the raw food/consumable is received”
procared
1 | FIFO principle is applied (first in - first out) | Yes| Mo
{Il} | Food Preparation
2 | Food indexing- the menus are being decided to ensure food variety Yes | No
(III} | Food Safety
3 | Iz the food prepared propery under ygienic conditions Yes | Mo
4 Are the preparsd items covered properly Yes | No
5 Froper cleaning of the ntensils Yes [ No
(IV) | Kitchen/Pantry Hygiene
B Floors are hygienically clean Yes| No
7 Walls are dust /damp free Yes| No
B Furniture is regularly cleaned Yes| No
8 Washing area provides hygienic environment Yes| No
10 Cioking counter is adequately clean Yes| Mo
(V) | Condition of Equipment in Food Preparation
11 Work worthy Yeo | Mo
12 Clean Yes | No
13 Safe o handle Yes | MNo
(VI | Food Handler's Health
14 Health check up done or not Yes| No
I3 Mail are cut clean and healthy Yes| Mo
[ Head gears./caps are warn e Mo
17 Gloves are worn Yes| No
I8 Smoking, eating or chewing of wbacco, zarda, gutka ec spitting, are strictly prohibited < Yes | No
FProhibition observed or not
{VI[} | Hygiene of Eating Flace
19 | Flooris hygienically clean Yes | No
20 Walls are dust/damp free Yes | No
21 Fumiture is regularly cleansd Yes | No
{(VIIT)| Food Quality
22| Palutabilicy is tasted by the Company’s Representative [Yes Mo
(IX) | General
23 Exhaust System is working Yes [No
24 Garbage disposal ks done regulardy Yes (No
25 Dirginages system is functioning Yes [No
206 Washing area provides h}'gieniE?nﬁmnm:ﬂt [Yes [No
27 Service counten(s) are adeguately clean Yes [No

Bemarks: Satisfactory/Not satisfactory

Mame and Signature of Agency
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Appendix-TI
CHECKLIST FORM- CAFETERIA

51 Issue Dhservation Remarks
Mo Yes | No

1. Eaw material received are branded onss and stored properly

2 Food prepared properly and stored properly under
e niel s i

Prepared ftems covered properly

Utensils are properdy cleaned

Floors are hyglenically cleaned

Kitchen staff are in uniform

)| =n )| 6 | B

SETVICE fm}'-s are in uniform and weanng gloves
anid caps

2, Patahle Drin]cing water arrangements neatly done

11k Utensil washing area is propedly maintained

1. Diining hall and Tabless in cafederia properly
cleaned and dressed up

12, All items as per Menu provided

13, Serving tables covered with white eloth with colored firills

14, All items in orderly manner and are in a presentable manmer

15, Fingernails trimmed and clean

16, Bathing daily

7. Storage area’ fridpe 15 clean

18, Exhaust system is working

19. Garbage disposal done regulasly

20. Dirainage system 15 funchioning

21 Flics present in Kitchen and Dining Area

22, Fly Catcher working satisfactorily

23, Insect or Spider web seen in Kitchen and
Dining Arei

24 Any Other Observation

Overall Maintenance of Cafeteria: Satisfactory/ Mot sabsfactory

Name and Signature of Agency
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ANNEXURE - V1
QUALITY OF THE MATERIALS TO BE USED

5L [item Quality
Mo B
I RICE Baskathi/Minikit ,Basmati (Branded) etc,
3, DALS Tur/Urad/Moong — Good Cruality
PULSES Masoar No. |
Eabuli Chana No.1
Frizsh Grreen Peas
4. QIL Refined Ground ¢ Sunflower / Rice Bran/ Mastard Oil- Saffola/ Dhara /)
Fortune/ Sundrop’ Equivalent Brand
5. ATTA Wheat fresh Ama
Filsbury, Annapurna, Farm Fresh, Ashirvad
. FAPAD Lijjat / Ambika/ DNV
T. BREAD Modern / Britannia / Spencer
8. BUTTER Arnul / Britannia
g, TAM Kissan 7 5il
{0 SAUCE Kizzan / Maggi
11 MILK Pasteunsed Whaole Milk- Amul/Metro/ Mather Dairy
E TEA Tea- Tata Tea Gold/ Premivm, Red label, Tajmahal
Tea bags - Tajmahal / Lipton / Redlabel/ Tetley
13 COFFEE Mescafe, Bru
14. BISCUITS Britannia/ Bisk farm brand
15 NAMEEEN Haldiram, Mukharochak
18, FRUTTS(") Banana, Papaya, Grapes, Mango, Chickoo, Orange, Apple, Water Melom,
Pomegranate, Custard Apple, Cocumber, Pincapple
17. ICE- Amul / Kwality walls / Vadilal / Metro - Cup size
CREAM
18. CORN Kellogs/ Heritage /Horlicks
FLAKES :
19, MASALA Tata/ Everest! MDH/ JE./ Ashirvad, Sunrise or any other popular brand

i



