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Memo No. 08/Part-1/Admn./ ¢ @ \? March 19, 2024

NOTICE INVITING QUOTATION

Sealed Quotations are invited from experienced resourceful Agencies having proven experience in implementation of at least
five similar nature of works in Public Sector Units or in organizations having manned with at least 50-100 employees having
Bio-Metric Attendance System, for successful supply, installation, demonstration, maintenance and extension of technical
supports, as and when required, for “BIO-METRIC ATTENDENCE SYSTEM” at different Units of The WBSCARDB
Ltd. as per Technical specifications as mentioned in Annexure-I. Bio-Metric Attendance System is to be installed in order to
systematically record and monitor the regular attendance of its employees through anAutomated Computerized System based

on Finger Print and Face Recognition.

Addresses of different Units of The WBSCARDB Ltd. are mentioned in the table below:-

Sl. | Unit of The WBSCARDB Address
No. | Ltd.

1. | Head Office 6t Floor, ICMARD Building, Block No.-14/2, C.I.T Scheme-VIII (M), Ultadanga,
Kolkata- 700 067, Ph: 033 2356-0028

2. | Training Centre ICMARD) | 3“ Floor, ICMARD Building, Block No.-14/2, C.I.T Scheme-VIII (M), Ultadanga,
Kolkata- 700 067, Ph: 033 2356-6522

3. | Burdwan Branch 1 Floor, ‘Spandan Complex’, G.T. Road, Burdwan-713101, Ph: 034279-63110

4. | Darjeeling District Office and | RICMARD Building, 3, Sarat Bose Road, Hakimpara, P.O:- Siliguri, Dist:-

Siliguri Branch Darjeeling, Pin — 734001, Ph: 0353-2539352

5. | Bagdogra Branch Chitra Bhavan, Lower Bagdogra, Airport More, Near Jagat Hotel/SBI ATM,
Darjeeling — 734014, Ph: 0353-2950908

6. | Kalimpong Branch D.B. Giri Path, Near Kanchan Cinema Hall, PO &Dist: Kalimpong, Pin: 734301,
Ph: 9832161231

7. | Darjeeling Branch 22, Hill Cart Road, Near Darjeeling Railway Station, P.O. &Dist: Darjeeling, Pin:
734101, Ph: 0354-2252578

8. | Purulia District Office and Collectorate Compound, Behind SP Office, PO & Dist:- Purulia, Pin - 723101, Ph:

Purulia Branch 03252-222264

9. | Manbazar Branch Upper Para, P.O + P.S — Manbazar, Purulia Pin: 723131, Ph: 03253-296007

10.| Jhalda Branch Khawas Para (Near Nataraj Hotel), Station Road, P.O. Jhalda, Purulia Pin —
723202, Ph: 03254-255805

11.| Balarampur Branch Sarai Para (Near Sarai Maidan), Tata Road, Balarampur, P.S. — Balarampur, P.O.
- Rangadi, Dist: Purulia, Pin: 723143.

12 | Raghunathpur Branch Purulia Barakar Road, Near Dipti Nursing Home, Dist: Purulia, Pin:- 723133, Ph:
03251-255695

Y

Depending upon the cost involvement, System may be installed at all Units of The WBSCARDB Ltd. in two Phases; at the
Head Office and Training Centre, ICMARD, of The WBSCARDB Ltd. at Phase I as pilot project and at other Units

of The WBSCARDB Ltd. at Phase II. Accordingly, Bidder should quote two Rates, one for installation at all the
aforesaid Units at a time and other, for installation at the Head Office and Training Centre, ICMARD, of The WBSCARDB
Ltd. at Phase I and at other Units of The WBSCARDB Ltd. at Phase II.

A.Qualifications of the Bidder:-.
a) The Bidder should be an Agency registered in India.

b) The Bidder should have at least one Office and Service Centre in Kolkata to administer, supervise and maintain the
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c)

d)

system to be installed.
The Bidder should have experience in successful implementation of at least two similar nature of works in Public
Sector Units or in organizations having manned with at least 100 employees having Bio-Metric Attendance System.

The Bidder should be capable of supplying the Hardware and Software for the Attendance System.

B. System Requirement:-

a)
b)

<)

d)
e)

g

h)

)

1)

k)

m)

Single Terminal is required for recording of Arrival and Departure time of employees.
The Terminals should be capable of operating on Fingerprint Reading without any access Card. However, there
should have provision for Face Recognition without Fingerprint reading for employees with dry fingers.

Embedded single Software window for controlling/ managing/ updating the whole Attendance System and Report
Generation on daily, weekly, monthly & yearly basis with output in MS Excel, MS Access and PDF Format capable
of being handled through standard PC.

There should have provision for future addition of Terminals.

The same Reader should be capable of being used for enrolment as well as authentication of employees based on
Fingerprint and Face Recognition.

Reports should be generated on real time without any time lag and no separate migrating interface should be required
to export data from the embedded Software in the reader to the Software generating the Reports.

The System should be Web-Based and on Windows Platform with facilities of viewing live data, editing and
generating Reports.

Wifi facilities will be provided by the Head Office/ICMARD or respective Branches for online MIS Reports or
monitoring Admin tools.

The Reports generated from the System should be accessible over Internet and organization-wide LAN with different
User-Level permissions provided by the Authority of the Bank.

The System should have Leave Format based on the standard templates of the Authority of the Bankwith proper
approval levels.

The System should be capable of handling minimum 100 and maximum of 200 employees without changing and
up-gradation of the Software or the basic Hardware only by adding Reader Terminals.

The System should have power Backup of approx. 45 Minutes, Operating System Backup and Database Backup.

Following Reports in specific Formats are required. This is an indicative list and modifications will have to "be done
within the same cost:

e Professional Reports for in/out time for all, individual and group level on a particular time and period.

e Late Report with an option of informing the individual, Departments in a Standard Format over mail, SMS
and hard copy print out.

e The whole day’s Report should be mailed to the Authorized Person defined by the Authority of the Bank
over mail at next working day.

e Generation of employee Time Sheet and Leave Register.

e Summary Report should be visible in system (employees in office / employees left for the days, employees
on Leave etc.) live at any point of time through a Standardized Menu-driven Interface.

C. Responsibilities of the contractor/vendor:-

a)

Supplying and installation of all the Hardware and embedded Software required to establish the system as described
under Point “B” above.

o
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b) The vendor should arrange a demonstration and a professional training on the whole system to the selected
employees of the Bank.

¢) The System should be updated with the latest employee details to be provided by the Bank and the corresponding
finger scanned through the system by the vendor. After demonstration and training, the vendor should handover the
system to the authority of the Bank with Hardware and Software details, as well as license documents (wherever
applicable) of the Software, Hardware and Training Manuals. After handing over, the Vendor should provide
Hardware and Software support of the system for a period of 24 months starting from the date of successful
installation of the system.

D.Payment milestone:-

a) The supplier shall raise the Invoice/Bill after successful supply, installation, demonstration of the System.

b) 95% payment will be released within 30 days after successful installation, demonstration and handing over of the
system. 5% of the amount of the Bill will be deducted and kept as Security Deposit. Security Deposit will not accrue
any interest.

c) Security Deposit will be released after completion of the 12 months on satisfactory performance of the service
support as and when required.

d) GST and any other Statutory Tax/Cess/Levy shall be deducted at source as per Rules prevalent at the time of
payment and will be deposited with the quarter concerned.

E.Bid package:-

a) Bid is to be submitted in two parts in separate sealed envelopes; one for “Technical Bid” marked as “Technical
proposal for supply, installation, demonstration and maintenance of Bio-Metric Attendance System at different Units
of The WBSCARD Bank Ltd.”, another for “Financial Bid” marked as “Financial proposal for supply, installation,
demonstration and maintenance of Bio-Metric Attendance System at different Units of The WBSCARD Bank Ltd.”.
Both the sealed envelopes should be submitted in a single sealed envelope marked as “Proposal for supply,
installation, demonstration and maintenance of Bio-Metric Attendance System at different Units of The WBSCARD
Bank Ltd.”.

b) The Technical proposal should have a statement describing the understanding of the Bidder of the work, covering in
details of the manpower strength, minimum 3 years experience in similar projects, Hardware and Software proposed
and the proposed methodology of implementation. The credentials of the Bidder showing proof of qualification
should be annexed to the Technical Proposal.

c) In the Financial Proposal, the Bidder should quote rate inclusive of all cost of Software, Hardware, installation,
implementation, development, Data Entry, support and any other cost that the Bidder proposes in lump sum amount
in INR inclusive of all taxes and levies on letter head of the bidding organization and signed by an authorized official
of the organization clearly showing his/her name, designation and office address. This Financial Bid should be valid
for the entire contract period.

d) Each page and all documents should be signed and stamped by the Bidder.

e) An Indian Manufacturer with Service Centre set up in Kolkata will be preferred.

F. General Terms & Conditions

a) The Quotation must be valid for a period of at least 6 [Six] months from the last date of submission.
b) All costs/charges must be quantified and spelt out in clear terms. The quoted rates of all items should be inclusive

of all labour, material, incidental/transportation charges and taxes (percentage and amount) should be mentioned
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clearly.
Quantity of items/ equipments may be increased or decreased depending upon the decision of the Bank Authority.
Backup should be kept at least for 3 (three) months.

During evaluation of the Quotation, the Bank may, at its discretion, ask the Bidder for clarification of Bids. The
request for clarification and the response may be in writing or verbal, as the case may be. If during execution of the
work, any new item/accessory is required for proper functioning of the system, such items shall be considered
incidental to the work and no payment will be made to the executing agency for such item.

Total cost of the Bid will be the deciding factor while deciding the Bid in favour or against any Bidder. Incomplete
Bid will be liable to be rejected.

The right to reject the lowest or all the Quotations without assigning any reason thereof is kept reserved by the
competent authority of the Bank.

The Bidder shall append a Certificate with the Bid that the Bidderhas not been debarred/ blacklisted for any
reason/period by any Central/State Govt. Dept/University/PSU etc. If so, particulars of the same may be
furnished. Concealment of facts shall lead to cancellation of the order.

Installation of the entire System shall be the responsibility of the Bidder. Damage to equipments or any other loss
due to accident etc. during transit shall be the responsibility of the Supplier/Bidder. Bidder should use existing
network infrastructure of Computer (if desired so) of the Bank for effective resource utilization. Prospective
Bidders/Agencies must visit the location/site for getting detailed positions and location and for proper
understanding of other scope of works before submitting the Quotation.

The Bank authority reserves the right to accept or reject any or all the Bids or negotiate on any of the tender
specification/items/conditions and to annul the Bidding process and reject all the Bids at any time prior to
placement of Order without assigning any reason thereto and without any obligation to inform the affected Bidders.
The Bidder must append the following documents with the Bid:-

a. Copy of PAN.

b. Copies of GST Registration Number along with GST Registration Certificate.

c. Balance Sheet for last three consecutive Financial Year.

The Bidder will provide 01 (one) year On-Site Warranty on all equipments established and Service Centers in
Kolkata for providing after sales service support for another 2 years on AMC basis failing which Bid would be liable
to be rejected.

The period of supply and installation of the equipment will be specified in Work-Order in terms of number of days.
If delay is caused in any circumstances beyond the control of the successful Bidder, the successful Bidder may request
the Bank for extension of date /time which may or may not be granted. The Bank authority may impose a penalty
@1% per day subject to a maximum of 5% in all of the cost of the Bid for the delay.

Rates & Specification of make/brand for all the items must be quoted/ mentioned in proper column of Annexure-I
(i.e. Schedule/Scope of Work) which shall be duly signed & stamped. Evaluation will be done on the basis of
Grand Total Price.

The equipments, which are not found in order according to specification and are thus not accepted, should be lifted
back by the successful Bidder at his own cost/risk.

The legal dispute, if arises, shall be subject to the jurisdiction of the Courts at Calcutta and Courts in other
jurisdiction shall have no legal sanctity.

The Quotation in Letter-Head, complete in all respects, must reach to the Head Office of The WBSCARDRB Ltd.
under sealed cover latest by April 15, 2024 up to 5 pm. The Quotation received after due date and time or
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incomplete in other respect or technically not qualifying tender shall be liable to be rejected.
r) The Bidder is requested to visit all the Branches of The WBSCARD Bank Ltd. before submitting the Bid.

(Manasij Mukh
Managing Directpr

Managing Director
The WBSCARD Bank Ltd.
Memo No. 08/Part-I/Admn./ 9t \F/A CL*D March 19, 2024
Copy forwarded for information & necessary action for wide circulation to:-
1. The Principal, 14/2, C.I.T Scheme-VIII (M), Kolkata-700 067
2. Notice Board of the Head Office

3. Sri Suman Bhar, DGM (BDD) & In-Charge of IT, with a request to upload the NIQ in the Official Website of The
WBSCARD Bank Ltd.

4. Miss Sanchari Mitra, AGM(FM), ICMARD, with a request to upload the NIQ in the Official Website of ICMARD.

- o \
@:\'\nasij M paa%)

Managing Direcfor

(I:Ianaging Director
The WBSCARD Bank Ltd.
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Annexure — 1
(Technical Specifications)
For Head Office
SI. No. Specifications
1. User Capacity >100 Persons
2. Speed < 0.3 Second, Accuracy > 99%
3. Lighting Compatible 0.1 Lux-10, 000 Lux
4. Working Distance 0.3 — 2 meter
S. Record Capacity 1,50,000
6. Authentication Face, Face+Finger, Face/Finger
7. Processor Dual — core IGHZ
8. Screen Industry 4.3 inch with Touch Screen
9. Camera Single camera with minimum 2 MP camera
10. Storage EMMC Flash 8 Gbytes
11. Interface Built in wifi, Lan port, TCP/IP, USB
12. Power DCI2V1S5A
13. Battery Backup Built-In
14. Display language English
For ICMARD and all other Branches (as detailed in Page — 1 of this NIQ) of The WBSCARD Bank Ltd.
Sl. No. Specifications
1. User Capacity >20 Persons
2. Attendance Log >10,000
3. Speed < 1 Second, Accuracy > 99%
4. Lighting Compatible 0.1 Lux-10, 000 Lux
5. Working Distance 0.3 — 2 meter
6. Authentication Face, Face+Finger, Face/Finger
7. Processor Dual — core IGHZ
8. Screen Minimum 2.4 inch HD Colour Display
9. Camera Single camera with minimum 2 MP camera
10. Storage EMMC Flash > 2 Gbytes
11. Interface Built in wifi, Lan port, TCP/IP, USB
12. Power DC5V
13. Battery Backup Built-In
14. Display language English
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'ANNEXURE - II (Schedule / Scope of Works)

SL Description of Product /Item
No. | Location wise (HO/ICMARD/AIl
Branches)

Qty.

Brand/ Make of
the Product
/Item

Basic
Rate

(Rs.)

GST
(percentage
& amount)

(Rs.)

Total Amount

(Rs.)

1 | Multi-Biometric time attendance system
with at least 3 months data back-up
facility with at least 3 type verification:

| Fingerprint, Face and Combo.

installation, demonstration, data-entry
and after-sale service of the product.

1
\' Note: Rate should include supply,
|
|

2 Cables

Note: The type and make of connecting

‘ cable/cables should be mentioned along
with rate/m. The rate should include
labour charges for laying and fittings if

‘r required. The payment will be made as per
} actual measurement of the length of the

[ cable.

Total

|
\
|
‘ 3 | AMC for additional 2 years
|

TOTAL QUOTED PRICE/AMOUNT = (Rupees

1 / We hereby accept all the above terms & conditions as laid down in the NIQ bearing no.-........................... dated

Signature of the Authorized Signatory with date & official stamp
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